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EXECUTIVE SUMMARY

This research examines the use of hate speech
and national slurs to dehumanise, call for violence
against, and celebrate the death of Ukrainians. The
data analysed indicates widespread hate speech
targeting Ukrainians primarily on Twitter and
Telegram. Further examination of these accounts
indicates the content was further spread to YouTube

and Facebook.

The research was accomplished by analysing data
collected from Twitter and Telegram based on
national slurs referencing Ukrainians in the context
of Russia’s full-scale invasion of Ukraine. The dataset
collected and analysed in the research resulted in
1585 accounts with more than 2500 interactions
from Twitter, and 15655 results from more than 480
channels on Telegram.

This analysis shows thatin comparison to prior years,
February 2022 saw a surge in the use of national
slurs and hate speech against Ukrainians on both
Twitter and Telegram.

Twitter accounts that were found to be using hate
speech against Ukrainians include accounts that are
verified with a blue tick. Many of those accounts also
post content heavily supportive of Russia, stoking
divide within US audiences, targeting the LGBTQI+
community and sharing memes and messages
related to conspiracy theories such as biolabs in
Ukraine, QANON and issues related to Donald
Trump.

The accountsanalysed on Telegraminclude channels
that took videos of Ukrainian funerals, or from
Ukrainians who had visited graves, and reposted
them with degrading and dehumanising comments.
Other channels specifically focus on looking for
dead or captured Ukrainians and celebrating the
circumstances around that imagery. The content
circulated in these channels was reposted on Twitter,
YouTube and Facebook.

Further research indicates the increase and gravity
in the use of hate speech language by Russian
politicians, Russian state-linked media and pro-
Russian propagandists calling for (further) violence
and celebrating the death of Ukrainians.

The phrasing and language seen in the content
uncovered in this research can be compared to
similaritiesinlanguage used in other scenarios where
hate speech has incited and/or fuelled violence.
Historically, hate speech has been used to justify,
incite and fuel violence against groups, minorities
and ethnicities such as in the Holocaust, by the
Khmer Rouge in Cambodia, in Rwanda against the
Tutsi people and in Myanmar against the Rohingya.

The systematicand widespread use of dehumanising
language and national slurs against Ukrainians seen
in this research is further fuelled through the spread
of major social media platforms, who each have
their own policies in place to combat this type of
widespread activity.
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The findings of this research help to make more
informed opinions at a policy level for social media
platforms in dealing with hate speech targeting
Ukrainians, understanding of the terminology
used on a systematic level, and outlines the clear
widespread level of dehumanising language that
supports Russia’s war in Ukraine.

This research on the use of hate speech and
dehumanising language in reference to Ukrainians
should be taken in context with the evidence of
Russian forces committing acts against Ukrainians
such as beheadings, castrations, ethnic cleansing,

torture and the overwhelming use of military
forces through the bombing of schools, hospitals,
energy sites and other infrastructure as seen on the
EvesonRussia.org map.
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1. KEYWORDS EXAMINED

Keywords used in this research are: Khokhol (xoxon)
Khokhols (xoxabi), Hohol, Hohols.

The main terminology used in this research on
the rise of anti-Ukrainian national slurs references
khokhol, which has deep cultural roots in Ukraine
and has been used increasingly by Russians since
2014.

Slurs like khokhol do not directly dehumanise
Ukrainians, but the context it is used in with calls
for violence and justifying violence and atrocities
against Ukrainians make the terminology a part of
this justification for further violence and atrocities.

Technically, khokhol refers to the characteristic

hairstyle worn by Ukrainian Cossacks in the 16th and
17th centuries. Hohol is an iteration of the term. This
derogatory term has been used as “a national slur
used by Russians to describe Ukrainians”. In a 2017
report from Facebook, the use of slurs by Russians
and Ukrainians towards each other was found to
have escalated since tensions significantly increased
between the countries in 2014, causing Facebook to
start removing content using the terminology.

The identified
as increasing was the reference to Russians by

specific terminology Facebook

Ukrainians as “moskal” which meant "Muscovites”
and the use of “khokhol” by Russians in reference to
Ukrainians.
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2. INTRODUCTION

In February 2022, after Russia commenced a full-
scale invasion of Ukraine and subsequently targeted
Ukraine's people, communities and infrastructure,
social media became the dominant place to watch
the invasion and the atrocities that were left behind
evolve.

Amidst the social media coverage of what has
unfolded in Ukraine, so too has the weaponisation
of social media platforms. According to OECD,
Russian information operations have significantly
increased since the 2022 full-scale invasion. In
April 2022, Meta reported a surge in social media
disinformation, including content linked to Russia’s

invasion of Ukraine.

The surge of disinformation online has also been
met with the increase in searching, viewing and use
of hate speech by Russians, as well as Ukrainians.

However, as this report indicates, the hate speech
terminology used against Ukrainians indicates an
effort to incite violence by calling for Ukrainian
deaths, celebrating events where civilians have
been killed and the use of language to dehumanise
Ukrainians.

According to the United Nations Strategy and Plan

of Action on Hate Speech, hate speech is described
as:

“Any kind of communication in speech, writing or
behaviour, thatattacks oruses pejorative ordiscriminatory
language with reference to a person or a group on the
basis of who they are, in other words, based on their
religion, ethnicity, nationality, race, colour, descent,
gender or other identity factor”.

International Association of Genocide Scholars
research states:

“Hate speech regularly, if not inevitably, precedes
and accompanies ethnic conflicts, and particularly
genocidal violence. Without such incitement to hatred
and the exacerbation of xenophobic, anti-Semitic,
or racist tendencies, no genocide would be possible
and persecutory campaigns would rarely meet with a

sympathetic response in the general public.”

The type of language and wording used by the
Russian politicians, its state-linked media outlets,
and the accounts and posts seen in this research
indicate a number of strategies: namely to
dehumanise Ukrainians by referring to Ukrainians
in derogatory slurs, to celebrate their deaths (as is
evidenced in the data analysis of this research), to

fuel further violence against Ukrainians and justify it.
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https://www.oecd.org/ukraine-hub/policy-responses/disinformation-and-russia-s-war-of-aggression-against-ukraine-37186bde/
https://www.theguardian.com/world/2022/apr/07/propaganda-social-media-surge-invasion-ukraine-meta-reports
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https://www.un.org/en/genocideprevention/documents/UN%20Strategy%20and%20Plan%20of%20Action%20on%20Hate%20Speech%2018%20June%20SYNOPSIS.pdf
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This strategic effort has been stated clearly by the
Deputy Chair of the Security Council of the Russian
Federation, Dmitry Medvedev, on 8 April 2023, in
a tweet on "Why Ukraine will disappear” - the long
tweet finished with the line: “Nobody on this planet

needs such a Ukraine. That's why it will disappear”.
The tweet indicates the connection between this
not just being violence against Ukrainians, but with
a further goal of destroying Ukraine at a state level.

Dmitry Medvedev & @MedvedevRussiaE - Apr 8
Russia government official

WHY WILL UKRAINE DISAPPEAR? BECAUSE NOBODY NEEDS IT
1. Europe doesn’t need Ukraine. The forced support of the Nazi regime, by

the American mentor’s order, has put Europeans into a financial and
political inferno. All for the sake of bandera’s unterukraine, that even the

snobby,...

Q 139K 11 6,761 ),

10.3K i 12.8M

Figure: Screenshot from Twitter.
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3. LOOKING BACK: HOW HATE SPEECH
HAS FUELLED GENOCIDE

Hate speech has been used in a number of contexts
to incite violence. Historically there are numerous
examples where hate speech fuelled orincited harm.

The United Nations outlines historical precedents

showing how hate speech can be a precursor to

atrocity crimes in cases such as:

e In the Holocaust, independent media was
replaced and state media disseminated hate
speech, antisemitic remarks and disinformation
to justify atrocities.

¢ InCambodia, the KhmerRouge used propaganda
to label minorities and dissenters as enemies.
genocide, nationalist

the Srebenicia

propaganda

e In

illustrated  Bosnian ~ Muslim
population and other groups as enemies against

the Serbs.

® InMyanmar, a campaign of hate and propaganda
was waged by the Myanmar government against
the Rohingya Muslim minority in the lead up to a
scorched earth campaign against the Rohingya
people.

Specific examples of the danger of hate speech
against certain groups of people can also be seen in

the case of Rwanda, where the Hutu ethnic majority
hunted and killed Tutsi ethnic minorities.

Radio stations had incited Hutus against Tutsi

to Tutsis in derogatory
RTLM

encouraged Hutus to “cut down tall trees” in

minorities, referring

dehumanising terms. Radio broadcaster

reference to the Tutsis due to their taller appearance.

The founding members of the RTLM radio station
were sentenced to life in prison for charges relating

to genocide the
Tribunal for Rwanda. This was for their role in helping

under International Criminal
the broadcast of information and propaganda that
fuelled the killings and hatred towards Rwandans,

specifically Tutsis.

The case in Rwanda primarily relied on Rwandan
radio to broadcast hate speech dehumanising Tutsi
ethnics. This was between 1993 and 1994 and is
a stark contrast to the availability of messaging
to broadcast since Russia’s full-scale invasion of
Ukraine in 2022.

Thederogatoryreferencestargeting Ukrainiansinthis
circumstance is far more widespread internationally,
as seen in the findings of this research.
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4. USE OF HATE SPEECH TARGETING
UKRAINIANS

This report primarily focuses on the use of online Indications of the increase in the prominence of this

hate speech against Ukrainians by looking atthe use type of wording targeting Ukrainians can be seen in

of the words khokhol, hohol and its iterations and Google search statistics (seen below), which indicate

the increase in that activity largely since February a clear increase in searches for the topic khokhol

2022, but reaching as far back as 2014. since late-February 2022, around the same time the
full-scale invasion of Ukraine commenced.

® khokhol

Topic

+ Compare

Worldwide ¥ Past 5 years ¥ All categories ¥ Web Search ¥

Interest Over Time @ O

A A M~ p~ A~

Figure: Google Trends statistics worldwide on the topic of Khokhol over the past five years. Specific peaks in
the search results are seen at February 25, 2022 - March 5 2022.

Further indications are derived from the trends below, the tool was used to view traffic data to the
of Wikipedia page traffic and trends as assessed English pages on the topics of Hohol, Khokhol and
through the WikiShark research tool. In the image the Russian page xoxoa.

www.info-res.or Centre for Information Resilience
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Wikipedia Pageviews

Im 3m 6m YD 1ly Al

Hohollen] — Khokhol[en]
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Figure: Wikipedia page traffic statistics on the terms Hohol, Khokhol and the Russian page xoxox since May

2021. The largest spike, seen in black for the term khokhol, was on April 4 2022. Source: wikishark.com

The trends show a clear correlation between the
terminology and the February 2022 full-scale
invasion of Ukraine by Russia. However, they only
show traffic data. This report’s main findings indicate
a clear effort to use the terminology to target and
call for violence against Ukrainians.

The wording has been well documented in its use by
Russians as a slur referring to Ukrainians. And while
platforms have previously attempted to mitigate its
use, the data collected in this research shows that it
still remains widespread.

In 2015, Facebook blocked Russian bloggers
for using the wording, but Russian Government
representatives responded and urged Russians
to migrate to other social media platforms. As an
indication of the widespread use of the terminology,
Ukrainian YouTuber Andrei Chekhmenok (Anapen
YexmeHoK) ran a social experiment on online video

chat website Chatroulette in 2016. In the experiment,
there was a repeated use of the term khokhol and

other forms of hate speech as a slur.

A similar instance was reportedly seen on

VideochatRU where a Russian man encountered a
Ukrainian on video chat and the man said to a girl
sitting next to him: “Look, hohol. Shoot hohol, kill. Kill
hohol... More... and a control shot in the head".

Post-full-scale invasion of Ukraine in 2022, the use
of this hate-based wording has surged, especially
in reference to aggressions against Ukraine and
Ukrainians.

For example, former Komsomolskaya Pravda Russian
propagandist Sergei Mardan (Cepren MapaaH) has
made numerous comments calling for the killing
of Ukrainians and for Ukraine’s “liquidation”. This
phrasing targets the state, in addition to the calls for
violence against Ukrainians. In one specific segment
of a video filmed in October 2022, he talks about
drones deployed by Russia to “fly and land on the
hohols heads”.

www.info-res.org
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https://www.newsweek.com/war-between-russia-and-ukraine-facebook-too-354843
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As Iong as they fly"and land on the
hohols' heads!

Figure: Russian propagandist Sergei Mardan making comments in relation to the use of Iranian drones in

Ukraine. Translated by Francis Scarr.

On Russian state-funded media RT, formerdirectorof used racial slurs in reference to Ukrainians while he
broadcasting Anton Krasovsky (AnToH Kpacosckuit)  suggested drowning Ukrainian children.

NUOVIAN MICUIA MIVNTETVIN

POCCHA

A MONITOR

Just drown those children, drown them

Figure: RT state-funded media broadcast of Anton Krasvsky using slurs to dehumanise Ukrainians and

suggesting Ukrainian children to be drowned. Translated by Julia Davis.
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The same resentments are echoed by members of
the Russian forces. In one example, documented
by The New York Times, an intercepted phone call
reveals a Russian soldier’s wife asking for trophies
of khokhols he has killed while in Ukraine, such as
tunics, patches, names and boots.

Soldiers have also openly posted online using the
similar devaluing wording in reference to Ukrainians.
For example, Russian soldier Viktor Bulatov (BukTop
ByaatoB) was reported to have written on social
media that the Russian military should “arrange a
Bucha in every khokhol city from Kharkiv to Lviv". The
reference to Bucha specifically refers to the activities
during the Russian occupation of the area west of
Kyiv in March 2022, when Russian forces tortured

> M O on/

The Great KhoKhol Slaughter of 22 | MSW SMO | Arma 3

and executed numerous Ukrainian civilians.

The culture of the use of hate speech against
Ukrainians is widespread. For example, a Ukrainian
soldier that received racially abusive messages told
the BBC “In the texts that | received, they called me
a '‘bloody khokhol” and threatened to find my mum
and sister in Nova Kahovka [a town in occupied
Kherson at the time] and rape them”. In other
examples, YouTube channels use the term khokhol
in video game simulations reenacting Russia’s
invasion of Ukraine titled ‘Great Khokhol Slaughter of
22" and brandishes Russian military and Z symbols.

Another video shows captured Ukrainian soldiers,
titled ‘Russian Soldiers Detained Another Ukrainian
Khokho!l Band"’.

| I D)

Russian Soldiers Detained Another Ukrainian Khokhol Band

Figure: Left shows the video game simulator ARMA3 reenacting the war in Ukraine. Right: captured Ukrainian

soldiers. Both images contain wording indicated to be hate speech against Ukrainians.
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5. PLATFORM POLICIES ON HATE SPEECH

Most large social media platforms have rules and
policies governing the use of their platforms to curb
illicit, inauthentic and harmful behaviour. Specifically,
most of them contain clear guidelines putin place to
combat incitement to violence and hate speech.

Twitter updated its policies on Hateful Conduct in
February 2023. It reads: “you may not directly attack
other people on the basis of race, ethnicity, national
origin, caste, sexual orientation, gender, gender
identity, religious affiliation, age, disability, or serious
disease.”

Twitter further details violations of the Hateful
Conduct policy to include hateful references,
incitement, slurs and tropes, dehumanisation. It
states that if an account is found to have violated the
policy Twitter will “take action against behaviour that
targets individuals or an entire protected category

with hateful conduct”.

Meta has a hate speech policy stating they “don’t
allow hate speech on Facebook. It creates an
environment of intimidation and exclusion, and in
some cases may promote offline violence.”

Meta's policy page defines its stance to hate speech
as: "a direct attack against people - rather than
concepts or institutions - on the basis of what we call
protected characteristics: race, ethnicity, national
origin, disability, religious affiliation, caste, sexual
orientation, sex, gender identity and serious disease.
We define attacks as violent or dehumanising speech,
harmful stereotypes, statements of inferiority,
expressions of contempt, disgust or dismissal,

cursing and calls for exclusion or segregation.”

Google also uses a very similar hate speech policy
as Meta and Twitter. In reference to YouTube, it says
they “remove content promoting violence or hatred
against individuals or groups” and describe a list of
attributes. Relevant to this research the attributes
are: ethnicity, nationality, victims of a major violent
event and their kin.

Telegram'sterms of service state that users agree not
to promote violence on publicly viewable Telegram
channels. In one tweet, Telegram’'s founder, Pavel
Durov, states that the rules of Telegram “prohibit
calls for violence and hate speech”.

www.info-res.org
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6. METHOD OF RESEARCH

Data was collected from Twitter and Telegram in three phases for the purpose of this research:

1. Collection
2. Visualisation

3. Analysis
6.1 Collection

The keywords collected were: Khokhol, xoxoa,
Khokhols, xoxabl, Hohol and Hohols. The words are
the same, but there are different iterations in plural,
singular and differing versions.

data
collected from Twitter using the Twitter APl and the

Based on keywords, was automatically
Twitter Streaming Importer. This was done between
February and April 2023. The dataset resulted in

1585 accounts with more than 2500 interactions.

It should be noted that while the majority of the
data collected in this phase referred to content
clearly used to dehumanise Ukrainians, some of the

6.2 Visualisation

Data from Twitter was visualised in Gephi to
construct a retweet network where each node in the
graph represents a Twitter account and the edges
(the lines between them) represent retweets. To
further analyse the nodes, they were segmented into
communities using Gephi and its cluster analysis.

6.3 Analysis

Data was analysed on both Twitter and Telegram
search functions to identify further content using
the same keywords as seen above that were posted
since the full-scale invasion of Ukraine in February
2022.Other social media platforms, such as YouTube,
were utilised to discover the content for the purpose

tweets collected were outlining the definition of the
terminology by those seeking to educate and inform
audiences on the usage of the language.

Based on keywords, datawas automatically collected
from more than 480 Telegram groups which were a
mix of pro-Russian channels, channels that posted
about Russia’s war on Ukraine and posted related
content in Russian and English. Only text was
collected in messages. The data was collected
within the timeframe of February 2021 to April 2023.
The dataset resulted in 15655 results from more
than 480 channels.

Nodes were automatically sized based upon the
prominence of the number of interactions.

The data from Telegram was visualised in a
chronological timeline based on the terms used in
messages each day.

of this research.
It should be noted that VK was not included in this

research, as this research was primarily focussed on
platforms widely used in western countries.

www.info-res.org
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/. FINDINGS OF DATA ANALYSIS ON
TWITTER AND TELEGRAM

The findings contained in this section show the slurs against Ukrainians by pro-Russian accounts on
widespread use of hate speech and national ethnic  Twitter and Telegram.

7.1 Visualising the spread of hate speech on Twitter

Foremost to this research, the network of accounts disconnected from each other. A full visualisation of
using national slurs in reference to Ukrainians are the networks of those accounts on Twitter is seen
not linked but rather operate in separate networks ~ below.

Figure: A network diagram created in Gephi of the accounts collected using the Twitter APl and other collection
methods between February and April 2023 using the hate speech terminology. A more detailed breakdown of

the clusters and the names of the larger nodes are seen explained further in this research.

www.info-res.or Centre for Information Resilience
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Many of the accounts collected in this research
indicate the preference to use inauthentic accounts,
using a fake name and other traits that make it hard
to identify the person behind the account. However,
posting times, language, domains and other
attributes analysed gave indications as to regions
or countries where those accounts are from, such as
for example posting within Eastern Time zone day

hours, possibly indicating a US presence.

Some accounts, however, reveal their own personal

ZOKA

“ 4 ™ & GoBliNuke @Gof
Mayer Amschel Rothschild / (&’ o Cooimnns
FEED WAGNER MORE HOHOLS!!!
Pycckmii dem6oii =88 @

v/ It’s horrible to see People die, but Khokhols aren’t “People.”

-.-

N
Hohols are brown and don’t look anything like me my father or my son @ -
¥

AT
—ea= u

Sparta battalion throws grenades at Hohols B} B® Khokhol/Chuborg/Pig Waving 4th reich flag L

_You_are pathetic. g & s @ Very funny how hohols and hohlo-simps
try to reverse "pig" Insult. Weak and in vain.

¥ T172B3M rips apart Hohols at Kremenaya

R Pl - i
4% MEMEficial and 100 others
N e o

look at this little hohols , so happy to become the next cannon fodder

details through links to employment, home address
and other aspects. For the purpose of this research,
those details will not be publicly disclosed.

While more details are provided further in this
research, looking in-depth at some of the main
accounts behaviours, content, and wording, an
overview below shows the spread and type of
language being used along with the ethnic hate
speech.

LBl 1 |

m r
Missing hohols, their families are searching for them online
Unfortunately, 99% of them are dead

Magruder 2
/%# Boil hohols in fried chicken grease. Vaporize hohols with a ray gun.
Launch hohols into the sun

. Oksanka lover y er - Ap
18 s 88 4@ A pack of Khokhols permanently enjoying their stay on the
dirty ground near the village of Kuzemovka in the Svatovsky direction.

H EE =
== Russian forces giving Hohols a firework show

Figure: Screenshots of just some of the tweets identified in this research using racially motivated hate speech

and wording it is used in conjunction with, in reference to Ukrainians, since June 2022.

While many of the accounts have separate creation
dates, just over 31 per cent of the total number of
accounts were created after 1 February 2022,

Post Feb 2022 accounts
31.2%

indicating a surge in creation of accounts since the
full-scale invasion of Ukraine.

Pre-Feb 2022 accounts|
68.8%

Figure: Of the 1585 accounts that posted using the keywords between February and April 2023, just over 490

of the accounts were created after 1 February 2022.
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Ofthe accounts analysed, there appearto be several It was identified in early stages that some of the
main accounts with the largest impact and reach. accounts that appear to have an impact were
These are seen as larger nodes on the network defining anti-Ukrainian hate speech, rather than
graph due to their relevance in the network through  actually using it. However, these were only a small
retweets, authority and followers. number of nodes within the network.

;@;icsaYih'z

~" _@guy_efigewater __ ~

Figure: Accounts that were identified as contributing towards the use of hate speech against Ukrainians on
Twitter between February and April 2023. Retweeter networks are seen coloured independently for each

cluster. The stronger lines between them (edges) indicate the retweets and how much amplification that

retweet caused.
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7.2 Analysis of main hate speech spreader accounts on Twitter

Of the several accounts identified above, at least
two appear to be verified accounts: @__jessayin
and @BPartisans. As of April 2023, it is unclear as

ol
T
@rilss1

@turiolfhr B Bveros?

@aihione
Sotight

@mroy ol
@isliruhd
@xislosys

@xonydlle ool

@pouihiceroy
@odlibady

to whether they were Twitter Blue subscribers or
legacy verified accounts.

kyL.san
2oy o 7460
gigani.iy&m'ml‘fmgl eveil l‘lscient

yoymik‘rafalz
complitifoo7 isabeli@appel3
manudBitia100

chamifilirteric

peﬁpas.iogune

vics@Bvan
mi.lu‘l

xxx-plilithyd4
nathali603818

jimmyc‘us& o

metH@lic19

putifllever brainled8imonkez

va26@oso7
franckifhercied

mchilfharie
thiaffiz022

bp‘ns
carol'ﬁg? 20
cri‘d!

i freemilid2100
"‘"".Iﬂﬁﬁn.niean
part.sm

"hdaﬁsu
rabbitifinless I codedBadrak
zadfoo

superfl@wwow
ferlBpl3cis@os14ss

Figure: Retweeter network diagrams of @ __jessayin and @BPartisans for their posts that involved hate speech

content.

Both accounts appear to be very supportive of the
Russian Government in their tweets, and regularly
post content to dehumanise Ukrainians, support the

™\ Brainless Partisans = @ & & © @Bpartisans - Feb 24
9/ 4 4 LesKhokhols ont installé un char russe détruit devant I'ambassa
de Russie a Berlin .

Le maudit tribunal de Berlin s'est rangé du c6té des provocateurs de
cochons et a donné le feu vert a l'installation.

”

il 3,378

Russian Government's justification that the invasion
isto ‘'denazify’ Ukraine, and undermine the Ukrainian
Government.

0:02 156 views

O 1

Figure: Screenshots taken from analysed accounts on Twitter.
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Both accounts appear to regularly post about pro-
Russian narratives and issues to stoke tensions,
cause divide and justify Russia’s invasion of Ukraine.
For example, subjects seen across the two accounts

cover tweets negatively targeting the Transgender

B JESSICA W === e
¥ CHINA SPEAKS OUT ABO!

China * speaks out
about biolabs in Ukraine

i AR T0E S ED

Ministry of ign Affairs

/

0:14 112 views

community, supporting Donald Trump, biolabs and
others. Inthe examples below, both accounts posted

about a Russian state-fuelled conspiracy related to

biolabs in Ukraine.

Brainless Partisans = @ ® &
Le Pentagone a fait des recherches sur le Covid-19 blen avantla
pandémie

Le SRAS-CoV s'est avéré avoir une empreinte digitale de restriction
typique des virus synthétiques. L'empreinte digitale synthétique du
SRAS-CoV-2 est anormale dans les coronavirus de type sauvage
et...

POLAND [ ™ fermgnl

Figure: Screenshots taken from analysed accounts on Twitter.

The account of @_
posting supportive content about Trump, critically
Nord
conspiracies

_jessayin was more active in

targeting transgender issues, Stream

conspiracies, anti-vaccination and

> JESSICA W

¥ Here Comes The itjust isn’t looking good for
Is this

you right now. good show!
mass genocide? @ganon_obiwan
this yet? @

CARLSON tc

QANON:-linked content. It should also be noted

this account also links to the @_jessayin account on
Donald Trump-founded platform Truth Social.

; JESSICA iy < == jt ayin 26, 2!
e T £ A o e e S G
injected into your newborn baby.

Something to really look into.
you seen

Also, did you know Gates (and many elites) refused to vaccinate their
babies? It’s not being ignorant to question why.

.\\1

M
GO v"'

S —— e ——
NURSE REVEALS WHAT HAPPENED INSIDE CORONA HOSPITAL P
_ CKER ght - SRS | m—

~ll & s
. -

Figure: Screenshots taken from analysed accounts on Twitter.
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Of the accounts that posted regularly about the war
in Ukraine, the ones that were retweeted the most
in the network were @200_zoka, @Darwin_{f1978,
@maelmale and another account which appears to
be the person’s real name. At the time of writing
this report, another one of the main accounts (@
Hohol__Hanger) collected in phase one of the data

ZOKA @200 _zoka - Mar 9
Something big hit Hohols at Avdivka B4

TS x

@Darwin_f1978

collection was suspended from Twitter, reported by
activists for ‘hateful conduct’.

All of the accounts indicated signs of using regular
racially abusive wording to describe Ukrainians and
celebrating Ukrainian deaths.

M X #TimeToMoveToRussia T=ZOV #KylieLOVER ec 25, 2022

=== Demilitarized khokhols in Artemovsk meat grinder

Alerta aérea en el 404.

Esta noche no se duerme Khokhols, es noche de repartos ¥

Google

=4 = x | Airalertat404.

Khokhols doesn't sleep tonight, it's delivery night ¥

Figure: Screenshots taken from analysed accounts on Twitter.

The account with the most content related to hate speech appears to be an army veteran in the US.

Jan 20
= Another cemetery of destroyed khokhols

Lie ayxe 6arato Tak

o} TikTok

@czwz1049af

3€1EHCKNTBISTORO 0:39 | 549 views

0:21 9views

XOTEMR2

== 4 TOS-1A Heavy flameth rower. burning khokhols

@ * Fashion Khokhols dudes in Bakhmut. Nice boots & shoes.. @

P 3,935views 0:07/0:16 o) "

Figure: Screenshots taken from analysed accounts on Twitter.
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In many cases, the hate speech language was used in
conjunction with the celebration of Ukrainian deaths

'u- ) maeimale
| L

You can see from multiple angles that these civilians in
were carrying emergency food rations distributed by
before the troops withdrew These victims were killed by
nationalists for being "saboteurs" who "collaborated" with
Russia.

f; ) maeimale

“ &
Lo chef Khokhol stava cucinando una zuppa ditopi in una trincea. Ha
deciso di mettersi in mostra e condividere su la ricetta Qualcosa
& andato storto.
Ora, invece della zuppa, mangeranno il khokhol. &= &

Google
Chef Khokhol was cooking rat soup in a trench. He decided to show off
and share the recipe on ‘Something went wrong.
Now, instead of soup, they will eat khokhol. & =~ &

or denial of events such as the crimes in Bucha in
March 2022.

j q, #TimeToMoveToRussia TZOV #KylieLOVER
i ? @Darwin 1978

-4 @A..Rescate por ahogamiento de un MaxxPro Khokhol
Google

@...Drowning rescue of a MaxxPro Khokhol

Figure: Screenshots taken from analysed accounts on Twitter.
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7.3 Tracking hate speech against Ukrainians on Telegram

During the process of investigating the Twitter
accounts using hate speech, numerous posts
were found to have originated on Telegram and

subsequently posted on Twitter.

Due to Telegram’s less restrictive policing on

language and harmful content, there is more
likelihood for groups to exist targeting individuals or

nationalities.

Given the high level use of Telegram in the context
of the war in Ukraine, it is important to consider
Telegram as a player in the facilitation of hate speech
against Ukrainians. Data collected from Telegram, as
seen below, indicates the significant rise in the use
of the terminology since February 2021.

Number of Messages Returned Per Day (All Search Terms)

120

100

Numbar of Messages

o R LRI, 1 lun.ul s el

—— xoxon
khokhol
—— hohol
—— xoxnywk
—— Xoxnoska

ol ™ YN R

™

2021-01 2021-04 2021-07 2021-10 202z-01

2022-04 2022-07 2022-10 2023-01 2023-04

Date

Figure: Messages on Telegram on followed channels that contain slurs against Ukrainians since February 2021.

Significant peaks in the keyword use occurred in late April 2022 and surged again in September 2022.

During the Twitter-based research, a number of
the tweets appeared to be sharing videos from a
Telegram account titled Uwm xoxnros 18+ (literal
translation is Look for Khokhols 18+).

A textual analysis of the entire channel reveals

&b

‘!\‘ Wwm xoxsios 18+
&

t.me/xoxol_uk

®

BHWMaHMe KOHTEHT CTporo Ansi 18+

il_sv

Mpasuna kaHana v Bcsi HGopMaLms:
@xoxol_mail

Mo coTpyAHWYECTBY 1 pek. @

3aecb GyAyT NOSBAATLCA
AeMUANTapU3NpoBaHHble BCYLWHMKM
AeHaLUMOMLMPOBaHHbBIE HALCTbI, KOTOPbIe
HalL/Mcb Ha JloH6acce 1 YKpauHe.

that the term xoxoa (hohol) has been mentioned
more than 1000 times. Our analysis also identified
a related channel titled: “Look for Khokhols, dead

Khokhols, corpses of dead military of Ukraine, captive
Khokhols".

MLLIN XOX/10B | AOXJIbIE XOX...

t.me/xoxol_ukr

Mownck Xox/10B BO BpeMs creLionepauum. OHn
MOTyT 6bITb B Pa3HbIX FOPOAAX, CTpaHax. 3To
rpynna cnoco6cTByeT novcka nx.

Notifications

VIEW CHANNEL

Figure: Related Channels from Telegram posting images and videos of injured or dead Ukrainian soldiers and

civilians. Both channels engage in using hate speech and call for further deaths.
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Both of the channels regularly post videos of either
Ukrainian funerals, or Ukrainian new gravesites, and

MW 3apa3 Mamxe .

i Hisoro 5P

4 HE 3HAeEMonpo e,

H . \y
AK AOBro 3a genki W

" HaceneHi NyHKT -

naebutsa @

Caexue rpagkn ykpona ' U t

Xoxns, 9000 nomeps?

use emojis and language as slurs and attacks against
Ukrainians, as seen in the images below.

Caexas rpaAKa yKpona. 3a3emnuncs.
OnoHaH.

9000 nomeps “§ W

> @B 32comments

Figure: Posts on Telegram celebrating deaths of Ukrainians by using their videos taken at gravesites or funerals.

On the left and right screenshots is another slur (ukrop) used in reference to Ukrainians.

While these channels are concentrated on Telegram,
they are also echoed on platforms that appear to
have more stringent hate speech policies, such as
YouTube and Facebook. For example, the Telegram
channel appears to have a mirrored channel on

Nwm ykpaunHues 18+
@user-Ir9pd1kq8v 144 subscribers

https://t. me/xoxol_uk >

HOME

VIDEOS SHORTS

YKpauHCKue BOIACKa 3aCHANMU NPONET
ueTbipéx paker Kanuép

- 1day ago

t.me//x

PLAYLISTS

pasHuueii B ABa A

YouTube under the same name, posting a number
of the videos celebrating deaths of Ukrainians. A
number of the videos from the Telegram channel
have also been shared by anonymous YouTube
accounts.

COMMUNITY CHANNELS

Texuuka BCY B foMe KyNbTypbi ¢

tme/xoxol_uk
LU e

Figure: Screenshot from YouTube. Note: the channel uses a slightly different title to the Telegram channel as it

says “Look for Ukrainians”.
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On Facebook, the content appears to be reuploaded with numerous comments supporting the killing of

Ukrainians.

March 14 at 7:01 PM . @

https://t.me/xoxol_uk

@ Vladimir Shemchuk is with Bosa lllem and 9 others. | z Don Quixote is in Moscow, Russia.
P March28at2:34 AM. @

Al Rus VS-FBmachine
I Janvary 9. @

& ®

P o0:15/0:20

Figure: Screenshots from Facebook showing the spread of anti-Ukrainian Telegram channels. Note: the video

on the right shows a series of Ukrainian graves with the audio of Christmas music “jingle bells”.

7.4 Hate speech celebrating Ukrainian civilian deaths on Telegram

Ethnic slurs and hate speech have also been
documented in wide use as comments after events
where scores of Ukrainian civilians have been
killed. Examples of this use of hate speech against
Ukrainians, where Ukrainian civilians have been killed
due to Russia’s invasion, have been continuously

documented by the account @WhatRussiansSay.

One event where many of these remarks surfaced
was in response to a reported Russian missile strike

on an apartment building in Dnipro in January 2023,

which killed more than 40 civilians.

the account @

WhatRussiansSay claim to show comments posted

Two images created by

on Telegram in response to the deaths of Ukrainians
in the strike on the apartment building. Many of the
comments use hate speech terms such as hohols
and other dehumanising wording.
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FEW MINUTES AGO, A RUSSIAN
MISSILE HAS DEMOLISHED AN
APARTMENT BLOCK IN DNIPRO.

HERE SOME REACTIONS FROM RUSSIANS

Dereby Saft &=
ELUELELES

10 XOXN1a K KOTOPOMY B OKHO paKeTa 3aneTena, noka oH
1 B KOMMEHTapHSX.

Imagine the fucking face of hohols who got the missile into his
window, while they wrote the comment about Ukraine going to win..

o »

Ahahaha, it's fucking AWSOME. Hohols, some
marshmallow you need?)))

)9
2
% Baxax, 10 npocto AXYEHHO, xoxnbl nepixok Hana?))))

Figure: Image posted by Twitter account @WhatRussiansSay reportedly showing responses to attack on Dnipro

apartment building in January 2023.

oxnsuKkme

payen
I hope all those who lived in the building has burned. Hoholish
porkdogs deserve to be exterminated

& <

Comrade Major
¥ Burning, kids are burning &

(
-

f
¢

Alex

These uglies did not got the nuclear bombarding. If they so
disturbed of the apartments building, then what will be after nuclear
strike? ;

Figure: Image posted by Twitter account @WhatRussiansSay reportedly showing responses to attack on Dnipro

apartment building in January 2023.
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8. CONCLUSION

Since 2014, hate speech, including slurs, have been
on the rise to dehumanise Ukrainians and to troll and
harass people online.

This research shows that hate speech has increased
significantly recently, with a surge since February
2022 after Russia’s full-scale invasion of Ukraine
across Twitter, Telegram, and cross-posting on
YouTube and Facebook. It should be noted that VK
was not included in this research, as this research
was primarily focussed on platforms widely used in
western countries.

The research, focussing on data collected from
both Twitter and Telegram, shows that there is
widespread use of slurs against Ukrainians, calling
for violence and celebrating the death of Ukrainians,
despite platform policies that are meant to stop, or
at least mitigate this activity.

This research is aimed at supporting social media
companies to make more informed opinions at a
policy level.

in this inform
platforms to deal with hate speech targeting

The findings presented report
Ukrainians and understand some of the terminology
used on a systematic level. They also outline the
clear widespread level of dehumanising language
that supports Russia’s war in Ukraine.”

While the hate speech appearsto be widespread and
repeated by disconnected groups and networks,
there appears to be a leading approach set by state-

linked media to use hate speech to dehumanise
Ukrainians and call for violence.

This wording is used in conjunction with phrases
by state-linked
propagandists, and government representatives,

media outlets, pro-Russian
that call for the killing, liquidation or disappearance

of Ukrainians and Ukraine, as a nation.

There appears to be a significant attempt to conduct
the same level of activity through the use of wording
by the state, its proxies, and supporters of Russia on
western social media platforms where policies were
put in place to combat this exact type of operation.

This research on the use of hate speech and
dehumanising language in reference to Ukrainians
should be taken in context with the evidence of
Russian forces committing acts against Ukrainian
soldiers such as beheadings and castrations,
as well as against Ukrainian civilians and civilian

objects such as ethnic cleansing, torture and the
overwhelming use of military forces through the
bombing of schools, hospitals, energy sites and
other infrastructure as seen on the EyesonRussia.

org map.

These findings should be taken in the context of
past cases where hate speech has been used as an
incitement to genocide. For example, in Rwanda,
where media were convicted of their role in the
spread of terminology to dehumanise a certain
group of people and to incite genocide.
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